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Amazon Business Benefits

Business Pricing & Quantity Discounts
• Business pricing and quantity discounts are only available to registered business account 

customers on Amazon.

Business Prime Shipping
• Once Business Prime Shipping has been purchased, it provides Free Two-Day Shipping on 

eligible items for all users in the business account. 

Buying Policies
• Customize Amazon Business to your departments’s buying standards and procedures. 

Features include approval workflows, negotiated pricing, and preferred suppliers and 
preferred products. 

Business-Only Selection
• Business-only selection refers to items and offers that are only available for purchase by 

Amazon Business customers.

Amazon Business Analytics
• Use Amazon Business Analytics to view data about your orders, create and filter reports 

based on your business needs, and view both charts and tables.
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Search & Browse Optimization

• Amazon is the “everything 
store.” With such a large 
selection, we do our best 
to make it easy for you and 
your end users to find what 
you’re looking for. 

• Recommended filters:
• Business Sellers
• Prime Eligible
• Brand
• Average Customer 

Review/Rating
• Diversity Credentials

Optimizing search functions in Amazon Business allows you to find the best products to meet your 
needs and compare prices to find the best value
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Search Optimization
Optimizing search functions in Amazon Business allows you to find the best products to meet your 
needs and compare prices to find the best value

1. Maximize Savings! Search All Departments & try 
using generic descriptors instead of brand names

2. Consider refining search results with filters 
available of left side of your screen, such as Prime
or Business Seller

3. Sort results by options listed on the top left of 
your screen, such as Price: Low to High

4. In many cases, you can also Select Quantity 
Discounts to review quantity discounts and 
purchasing options

5. To compare offers, scroll down & select Used & 
new to pull up the Offer Listing page
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Take Advantage of Amazon Prime Shipping Benefits
• An easy way to ensure that your products arrive on 

time and as expected, is to order products fulfilled 
directly from Amazon. All products clearly mark 
who the seller is on the product detail page.

Prime Eligibility – Fulfilled by Amazon
• Prime eligible items are fulfilled by Amazon. We 

recommend searching for prime eligible items. 

What’s not Included?
• Business Prime Shipping does not include additional 

Prime benefits such as Amazon Fresh, Pantry, 
Video, or Music.
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Reorder & Shopping Lists

How do lists work on Amazon Business?

• Lists make it easy to keep track of the 
things you need and are easy to share 
with others. Any User on Amazon 
Business can create a shopping list

• Choose between multiple list types 
depending on if you want the items to 
remain on a list after they are ordered

• To share your list, create a 
public list and use the URL to 
email it directly to your 
desired audience

• When a list is shared with you, 
you can save it to your own 
account or make a copy to 
edit yourself
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Progressive Discounts 
Unlock lower prices and save money on the products your organization buys the most.

• Progressive Discounts is a new pricing 
feature giving Business customers one more 
way to save. 

• Your purchases, along with the purchases of 
your co-workers, unlock Progressive 
Discounts on eligible products. Once you've 
unlocked a discount for a product, the 
Progressive Discount is applied to all 
purchases of that product across your 
organization (unless there are better prices 
available).

• Increase your savings when your 
organization buys more over time. 
Progressive Discounts are unlocked based on 
the purchasing history of everyone in the 
organization over the last 12 months.
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